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2001 - OPERATIONAL LESSONS

Å Need high quality address list

Å Post back to a central point

Å Track progress in the field 

Å Call centre capacity

Å Recruitment & payroll

Å More intensive quality assurance



NEW CHALLENGES

ÅRecent migration

ÅAgeing: 25% more over 85s by 2011

ÅComplexity of family structures and 

living arrangements

ÅAccess controlled buildings

ÅDistrust & apathy lead to falling 

response rates



2011 Census 

Operations



ADDRESS CHECK
ÅDeveloping one integrated address list

Å Amalgamating existing address sources

ÅONS field checks addresses to capture 

missing data

ÅAiming for high level of accuracy
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DELIVERY & RETURN

2,000 Managers & Coordinators

25,000 Collectors

Plus hand delivery staff, special enumerators, enforcement officers

ÅPost out ïnew

ÅOnline completion - new
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FOLLOW UP

ÅQuestionnaire tracking ïnew

Å Intensive & flexible follow up

ÅHelp & assistance

ÅEnforcement
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2011 Address list



THE CENSUS FIELD OPERATION
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Address Register for 2011
Aims

To create:

Åbest possible register of households from available 
sources and fieldwork

Åa register that key stakeholders, particularly LAs, are 
confident in

Åa register that is best value for money

> 99% complete   <1% duplication

Result will be a better basis for Census but NOT a 
list for general public use



So whatôs the problem ?
just use the national address list !
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So whatôs the worst 

that can happen ?
just send them all a form !
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So just get on and do it !




