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Where and why



Story so faréUse of information

ÅCommunity leadership

ÅService delivery

ÅEconomic development

Plus

ÅPerformance improvement

ÅIncome generation

ÅCost reduction



Story so faréProgress on availability of 

information

ÅLocal government information traditionally, and 
NHS more recently, in public domain (other than 
personal and commercially confidential data)

ÅInformation available electronically and on 
paper:
ïBusiness material (a lot)

ïTailored material (grown a lot)

ïRaw material (a little)

ÅSo mostly human rather than machine readable

ÅAvailability and quality variable



Story so faréLack of progress on 

availability of information

ÅDespite efforts by OPSI, organisations have 
done little formally on public sector information 
re-use:
ïBig pressures ïservices and capacity and resources

ïLittle interest ï50% of public not interested;     25% 
interested negatively; 25% positively

ïBig obstacles ïlicensing and costing barriers and 
lack of consistent approach (PSI Re-use, EIR, 
INSPIRE, FoI, Tax - charge spectrum)

ïLittle appetite ïexperience on geographic information 
ïOS,  IPSA - and Dr Foster



Story so faréThoughts on the way 

forward by Secretary of State, CLG

1. Total Place ï13 pilots bringing together public 
sector expenditure with focus on a service area 
(Birmingham and Kent more general; none on 
economic development)

2. Scrutiny ïby local government of other 
organisations

3. Public Expenditure ïreduction

4. Municipal Enterprise ïincome generation

All underpinned by

Å Making Public Data Public ïcitizen involvement, 
business income generation

Plus

5. Joint Houses of Parliament Committee  - to 
scrutinise central/local government relations



Story so faréThoughts on the way 

forward from local government

1. The economic downturn provides a focus, but it reduces the 
immediate return

2. However local authorities and health trusts are facing even greater 
demands and falling income

3. Central government needs to involve local government upstream 
in policy and implementation

4. The policy and legal and data as well as technical standards need 
to be sorted out nationally

5. We need one policy and one business model

6. Central Government needs to provide focused leadership, and 
local authorities and NHS trusts need to be provided with focused 
support

7. Local authorities and trusts need a fair return or at least a 
transition path which reflects the workload and resource 
implications



Howeverétaking stock

ÅAre we to go forward on a governmentally-based 
push, or publicly-based pull?

ÅWhat is the new balance in the relationship 
between the state and citizens and businesses, 
nationally and locally?

ÅWhat do we really need for:
ïCommunity engagement?

ïService delivery?

ïEconomic development?



Putting the Frontline First:

Smarter Government - how

better public services can be 
delivered

V New technologies to build on 
investments and initiatives of

V Transform government through 
better engagement 

V Redefine relationship between 
the centre and the frontline

V Greater role for citizens and 
communities in shaping public 
service delivery

V Streamline government

Smarter Government Commitment



Local Government Data Panel
V Chair Professor Nigel Shadbolt

V Drive Linked Data initiative across Local 
authorities, the LGA, government 
departments and agencies

V Representatives from Sunderland, 
Redbridge, Hampshire, GLA and 
community activists

V Setting common protocols across local 
authorities for sharing/publishing data

V Local Data exchange (LDEx) is a platform 
and mechanism for sharing information 
across traditional boundaries



NHS Choices 

Å Commitments made within the Smarter Government initiative

Å Release the data underpinning NHS Choices and standardise data 
and content feeds

Å User comment capabilities on NHS Choices to cover all health 
services by December 2010

Å Comparative performance information published for citizens 
includes NHS Choices, which provides information to help patients 
in their choice of hospital or GP 

After NHS dental surgery data went live, an 
iPhone application was created to show 
people the nearest surgery to any current 
location. 



Public data is an essential tool in creating pressure 

to drive improvements in public services é 

knowledge is power. 

Making public data available enables people to re-

use it in different and more imaginative ways.  

John Denham

Secretary of State for Communities and Local Government 

21 October 2009



Property Searches 

Å Issue: Property Search Agencies produce Home Information Packs (HIPS). There 
are different charges for this  information.  

Å Environmental Information Requests (EIRs)

Å Information Commissioner rulings

Å Problem: local authorities may stop collecting the non-statutory information ς
threat to housing market.

Å Another ICO decision - Liverpool City Council in November

Å We are working with LGA, DCLG and Defra to resolve issue            

Courtesy of ClatieK



oneplace 

ÅLocalism

ÅBenchmarking

ÅPush-pull

ÅJoined up platforms



Examples of mash-ups
Kent County Council 

Lichfield Council 


